Esher Member’s December
Survey 2016




Q1. Which of the following best describes you?
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Answer Choices
Player
Supporter
Ex-Player
Sponsor
Social Member
Parent
Coach
Staff
Volunteer
Other (pleaze specify)

Total Respondents: 152
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Q2. Which teams are you associated with

100%
20%
80%
40%
20%
0% — ] - [ [
AT FAT Develo Prior Expend Bs U292 Colts U3-U17Cubs Little Other
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Answer Choices Responses
1K 40.27% 60
FEAT) 4. 70% 7
Development 2.68% 2
Prior b.3T% 8
Members
Expendables 8.72% 13 . . .
identify with
B= 2.68% 2 .
multiple teams
U21s 2.01% 3
Colts 8.72% 13
Ua-u17 36.91% 55
Cubs B8.05% 12
Little Lions 2.658% -
Other (please specify) Responses 7.38% 11

Total Rezpondents: 145



Q3. How long have you been associated with Esher Rugby club
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wear
Answer Choices Rezponzes
Less that 1 year 9.87% 15
1-2 years 5.92% 9
3 -5years 25.66% 39
G -10 years 22.3T% 22
11 - 15 years 13.16% 20
15 - 20 years 7.24% 11
2+ 15.79% 24

Total 152



Q4. Given the opportunity would you help with ......
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Answer Choices Rezponzes
Ceoaching 36.96% K
Match day events 19.57% 18
Photographs | videos 6.52% 5
Administration 23.91% 22
Finance 7.61% 7
Commercial 9.78% 9
Facilities maintenance 15.22% 14
Community 11.96%; 11
Playing 10.87% 10
Fundraising 21.74% 20

Total Rezpondents: 52



Q5. How do you rate the following ....
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Q5. How do you rate the following ....

Needs Average Good Fantastic MNIA Total Weighted
Improving Average

Annual dinner 5.48% 0.59% 16.44% 1.37% 67.12%
& 14 24 2 03 145 415

Summer Ball 4.17% 6.25% 13.19% 2.08% 74.31%
6 o 9 3 107 144 436

Pre-match 6.12% 19.73% J0.61% 4.05% 39.46%
lunches 0 25 45 6 53 147 3.51

Petit Nantais 2.07% 0.69% 13.10% 1.72% 72.41%
lunches 3 1 9 7 105 145 4 52

Bengal Clipper 0,007 2107 9.09% 11.19% T7.62%
lunches 0 3 13 6 111 143 464

Cost of 8.90% 32.19% 43.15% 6.85% 8.90%
membership 13 47 6:3 10 13 145 275

Cost of match 11.56% 20.41% 40.82% 4.08% 23.13%
tickets 17 30 G0 6 22 147 3.07

Cost of season 6. 16%: 17.81% 31.51% 6.16% 38.36%
tickets 5 26 a3 5 56 145 353

Club 19.18% 21.92% 52.05% 4.11% 2.74%
appearance 28 32 76 6 - 148 2.45

Car parking 23.49% 20.81% 48.32% 2.01% 5.3T%
35 H 72 3 & 145 245

Pitches 6.12% 29.93% 56.10% 4.08% 4.76%
0 44 &1 6 7 147 2T

Clubhouse 16.89% 22.97% 51.35% 8.78% 0.00%
25 34 76 13 0 148 252

Toilets 40.00% 35.33% 24.67% 0.00% 0007

6 53 37 0 0 150 1.85



Q5. How do you rate the following ....

Heeds Average Good Fantastic NiA Total Weighted
Improving Average
Catering & 12.84% 30.41% 45.27% 6.08% 5.41%
Food 19 2= 57 9 ] 148 2.81
Bar & Drink 10.07% 24.83% 54.36% 8.05% 2.68%
15 v 81 12 = 145 268
Howe do our 12.41% 27.59% 45.28% 2.07% 9.66%
facilities 18 2 7 3 14 145
compare to
others
The staff 8.90% 12.33% 56.85% 17.12% 4. 79%
13 18 &3 25 7 145 2.97
Quality of 4.79% 10.27% 33.56% 23.29% 28.08%
coaching T 15 45 22 = 145 3.60
Off the pitch 9.15% 158.31% 35.21% 4.93% 32.39%
activities 13 25 50 7 45 142 3.33
Social activities 9.03% 19.44% 40.28% 5.56% 25.69%
13 28 5B g 37 144 3.19
Hetworking 13.38% 13.38% 22.54% 0. 70 50.00%
events 19 15 32 1 i 142 3.61
Success of 1V 34.46% 31.76% 14.86% 2.03% 16.89%
51 47 22 3 25 148 2.35
Access to 20.41% 21.09% 24.49% 4.08% 29.93%
Imternational 30 31 365 5 == 147 3.02
tickets
Access to 30.56% 13.89% 2.78% 2.08% 50.69%
health, fitness L2 20 B 3 73 144 3.28
and nutrition
advice that is
age specific
Health & Safety 6.16% 25.34% 3.42% 22.60%
9 v 5 33 145 3.1
Active 10.96%: 11.64% 58.22% 12.33% 6.55%
communication & 17 &5 18 10 148 282

about the club
events such as
sportsman's
lunchesidinner,
golf days, race
days,
Harlequins Big
Match visits,
networking
meetings etc



Q6. Think about the answers from the previous - what do you
think the club does well
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Q7. If you had a magic wand, what would you wish for Esher
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Q8. What do you think is an attainable level of rugby for Esher ?
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specify)
Answer Choices Responses
Championship 45.00% 63
National One 52.14% 73
Hational Two 2.14% 3
Other (please specify) Responses 7.14% 10

Total Respondents: 140



Q9. How likely are you to recommend Esher Rugby club to a
friend or colleague?
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